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Friday, February 11, 2005

Dear Hunter Owner,

It has been brought to our attention that an inspection may be needed on your boats anchor roller before the anchor’s next use. Depending on the result of the inspection you may need to perform or have performed a modification to the bow roller. (See attached photo for inspection area).  From the information about one boat related to us, the aft edges of the anchor roller itself may cause premature chafing to your boats anchor rode depending on conditions. We presently believe that the chafing mostly occurs when the anchor is in the deployed position.   

Although our information has yet to be confirmed, it is Hunter Marine’s recommendation to inspect your boats anchor roller (at Hunter’s cost if need be) before your next anchoring or mooring of your boat so as to prevent the loss of your anchor.

We are recommending the following hull numbers be inspected and corrected if necessary.

HUN33101I304 through HUN33276A505

HUN36101F304 through HUN36241L405

HUN38101C405 through HUN38158L405

HUN41101B304 through HUN41232A505

HUN4D101D203 through HUN4D198K405

HUN4A101G203 through HUN4A160L405

Hunter Marine will pay up to fifteen minutes labor for this inspection, if you are not comfortable doing so yourself and will also pay an additional thirty minutes if a correction is required. Our analysis has shown this inspection and repair, where applicable, most probably could be accomplished in thirty minutes or less. Should your boat need this correction, failure to do so could result in the loss or damage to your property. 
If you have any questions or concerns regarding this notice or need help locating a repair facility please contact the Customer Service Department of Hunter Marine at 800-771-5556, 386-462-3077 by fax to 386-462-2862 or email to Customerservice@huntermarine.com  where we look forward to assisting you. 

If you are seeking reimbursement for an inspection and/or repair please complete the attached form and return it to Hunter Marine by fax, email or postal service. 

Thank you

The Customer Service Department

Questionnaire – Please return for reimbursement

Free anchor roller inspection 021105

Date                      _________________

Owner


Name & address  ________________________________________

                            _________________________________________


               _________________________________________

Phone #                __________________________________________


Email address      __________________________________________

Hull ID # 
__________________________________________

(required)

Date work completed: ____________________

Work Completed by: _______________________________________

(required for payment)

                                   _______________________________________

                                   ________________________________________

Phone #                      ________________________________________

Please list comments, instructions or request for support below: 

If your boats falls within the guidelines of needing this inspection or correction, but you do not wish to take advantage of this free offer, please list your reasons under comments and return the form to Hunter Marine. 

We go the distance
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