October 2, 2002

Dear Hunter Owner,

It has been brought to our attention that a weakness may exist within the electrical system of the following listed boats. Although, the cause has not been demonstrated to our satisfaction, improper addition / installation of aftermarket equipment may cause overheating of wiring or wire connections which become loosened or corroded over an extended period of time. If you are the owner of a Hunter 430, 410, 376, 380 or Passage 450, 420 and your hull identification number falls within the range of boats listed below, Hunter Marine wants you to install a free upgrade from Hunter Marine so as to prevent, as best as possible, this overheating. 

Hunter 376 hull numbers HUN37201H596 through HUN37474E899.

Hunter 380 hull numbers HUN38501E899 through HUN38571D900.

Hunter 410 hull numbers HUN41101F798 through HUN41223D900.

Passage 420 hull numbers HUN42100F899 through HUN42131B900.

Hunter 430 hull numbers HUN43101C495 through HUN43212G899. 

Passage 450 hull number HUN45101F697 through HUN45214A900. 

Hunter Marine has/will provide this aforementioned upgrade that we strongly recommend   your taking advantage of at no cost and Hunter Marine will even pay up to $75.00 for its installation, if necessary. This free upgrade is being offered to you as a sign of Hunters ongoing commitment to maintaining good customer relations by putting the safety of our customers and their property to the forefront. Failure to take advantage of this upgrade could result in the loss or damage of your property by fire should the boats internal wiring system become overheated. It is our recommendation that you take advantage of this upgrade before leaving your boat unattended or using any 12 volt component.     

In order to determine if your boat needs this upgrade please see the following identifying factors:

A. All boats listed above will need to have a 7-1/2-amp inline fuse added to the battery test switch wire located behind the battery safety switch panel mounted inside the boat. This upgrade will need to be completed if a fuse is not currently located on the face (upper left side) of the battery safety switch panel itself. To confirm the need or installation of this fuse please see the attached installation instructions. We feel this installation can be made in 15 minutes or less, if necessary.

B. Every Hunter 410, 430, Passage 420 and 450 within the range of hull numbers listed above will need to have (2) 150-amp fuses added to the battery isolator switch / solenoid if not already installed from the factory. To confirm the need or installation of these fuses see the attached installation instructions. We feel this installation can be made in 30 minutes or less, if necessary. 

C. Any Hunter 376 or 380 with a factory installed inverter that falls within the range of hull numbers listed above may need to have (2) 150-amp fuses added to the boats battery isolator switch / solenoid if not already installed from the factory. To confirm the need or installation of these fuses see the attached installation instructions. We feel this installation can be made in 30 minutes or less, if necessary.

D. Any Hunter 376 or 380 without an inverter that falls within the range of hull numbers listed above may need to have (2) 150-amp fuses added to the boats battery isolator switch / solenoid if you have a factory installed combination house / start battery switch panel. To confirm the need or installation of these fuses see the attached installation instructions. We feel this installation can be made in 30 minutes or less, if necessary. 

E. All Hunter 410, 430 Passage 420 and 450 will need to have a 7-1/2amp inline fuse added to the “Battery Test Selector” for the house batteries  (number one and two), if not already installed. This switch is located in the main D/C distribution panel inside the boat. This upgrade will need to be completed if a fuse is not currently installed on both house battery wires (one and two). To confirm the need or installation of this fuse please see the attached installation instructions.  We feel this installation can be completed in 15 minutes or less, if necessary.

Once the upgrade has been completed, we ask that you register the completion or your findings by returning the attached form to Hunter Marine in the self addressed stamped envelope.  If you no longer own the boat please supply us with the new owners name and address if possible by way of the enclosed envelope. Your courtesy for taking the time to forward this information to us is appreciated by Hunter Marine. 

If for any reason you do not feel that you are capable of making this upgrade and need help in locating a repair facility please contact the Customer Service Department of Hunter Marine at 800-771-5556 or 386-462-3077 by fax to 386-462-2862 or email to < customerservice@huntermarine.com > where we will assist you in locating a repair facility. 

Thank you 

The Customer Service Department

Date                      _________________

Name & address  ________________________________________

Owner
                 

                            _________________________________________


                 _________________________________________

Phone #                __________________________________________


Hull ID # 
     __________________________________________

Date work completed: ____________________

Work Completed by: _______________________________________

                                   _______________________________________

                                   ________________________________________

Phone #                      ________________________________________

If you are seeking reimbursement for the completion of this upgrade please complete the above information and attach a copy of the repair invoice to the sign off sheet before mailing.  

Please list comments, instructions or request for locating a repair facility below: 

If your boats falls within the guide lines of needing the up grade but you do not wish to take advantage of this free offer please list your reasons under comments and return the form to Hunter Marine. 

