July 1, 2003

Dear Customer:

Periodically, Hunter Marine evaluates its boats.  Some evaluations involve hiring consultants to examine a model’s design or manufacture.  As part of a recent evaluation, it was reported to us that fire suppression systems will shortly either be required or strongly suggested by either the National Marine Manufacturers Association, the American Boat & Yacht Council, or both. Hunter Marine has been installing such fire suppression systems in its boats for some time.

It was suggested that Hunter Marine develop a methodology to assist the fire suppression system’s chemical to reach any fire in the engine room rather than be inhaled into the engine and discharged from the boat.  

To the best of Hunter Marine’s information, a Hunter boat has never experienced an engine room fire, which was not suppressed because of the engine’s operation. Hunter Marine always seeks to implement reasonable measures to improve safety on its boats. The first measure is to notify you, as an owner and user of a Hunter boat, that if the fire suppression system is triggered, the engine should be immediately turned off to allow the suppression system to operate without the engine vacuuming the chemical from the engine room air. This should allow the fire suppression system to operate as its manufacturer has intended and extinguish any fire.  We will send, upon request, a warning sticker, which should be affixed to your helm at the fire suppression indicator light.  This warning sticker advises that the engine should be turned off when the fire suppression system is operating.

Hunter Marine also suggests adding an additional breather hose to aid in this operation. Hunter Marine will provide existing owners of Hunter boats the proper parts to make the change free of charge.  Because this is an enhancement of the boat, we are requesting that the owner be responsible for the minimal amount of labor cost associated with the installation. The instructions on how to conduct the installation will be enclosed, as well. Please contact us at the numbers or e-mail listed below for your parts kit.  After your boat has been updated, please complete the enclosed questionnaire and return it to Hunter Marine via fax at 386-462-4077. Boats with hull numbers that would be affected by this recommendation are as follows:

HUN30509F203 through HUN30535L203

HUN32321G203 through HUN32347A303

HUN35299G203 through HUN35392C303

HUN38769F203 through HUN38793C303

HUN42212F203 through HUN42220B303

HUN4A101G203 through HUN4A128C303

HUN4D103G203 through HUN4D144C303

HUN45291H203 through HUN45298A303

HUN46264F203 through HUN46292C303

Certainly, if you have any questions, please feel free to contact us at 800-771-5556, 386-462-3077, by fax at 386-462-2862 or email to customerservice@huntermarine.com .  We would like to hear from you.

Regards,

The Customer Service Department

Questionnaire – Please fax tp 386-462-4077
Date                      _________________

Name & address  ________________________________________

Owner
                 

                            _________________________________________


             _________________________________________

Phone #                __________________________________________


Email address      __________________________________________

Hull ID # 
__________________________________________

Date work completed: ____________________

Work Completed by: _______________________________________

                                   _______________________________________

                                   ________________________________________

Phone #                      ________________________________________

Please list comments, instructions or request for support below: 

If your boats falls within the guide lines of needing the up grade but you do not wish to take advantage of this free offer please list your reasons under comments and return the form to Hunter Marine. 

