March 5, 2004
Dear Hunter Owner:
It has come to our attention that a fault may exist with the operation of the onboard automatic fire suppression system located within the engine compartment of your boat.  Because we do not know the probability of fault, it is our recommendation that a test be conducted of the system on your boat before its next use. By following the attached procedure, you will be helping to ensure that your fire suppression system is operating pursuant to its manufacturer’s recommendation. We are sending this testing procedure to each registered Hunter owner who purchased a boat within the last 18 months because it is our tentative information that:
1. Eight boats have apparently suffered an engine shut down or would not start at the dock because of a fault in the automatic fire suppression system.
2. Of these eight boats, the system’s canisters lost pressure from what appears to be a small leak at the sprinkler head on the canister itself.
3. The onboard warning buzzer/light on the remote panel did not activate on a small number of the boats, but the override system did shut the engine down during operation, as intentionally designed.
4. Because of this malfunction, the boat operator was not aware the system needed to be switched to the override mode.
5. Thus far, all of the canisters that lost pressure were manufactured in October 2003.
6. Sea-Fire, through Hunter Marine, is standing by to help you with this equipment that may be malfunctioning or in need of replacement.
7. No loss of property or injuries has been reported because of the suspected fault.
After reviewing this situation, Hunter Marine needs to remind all Hunter owners with automatic fire suppression systems that they should be checking them on a regular basis. From the calls that have passed through the Customer Service Department during the last few months, we believe that the fire suppression system, an important piece of equipment, is not being inspected by most owners on a regular basis. It is our recommendation that all owners with automatic fire suppression systems, whether supplied by Hunter Marine or not, add the attached simple test to their regular maintenance schedules, or (please keep the procedure in your owner’s manual) please contact the manufacturer of the system in your boat, if it is not made by Sea-Fire, for a recommended test procedure and maintenance schedule.

Because the problem may involve the boat’s safe use and Hunter Marine feels so strongly about the safety of your use, Hunter Marine will pay up to $25.00 to have the inspection completed for you, if your boat is less than one year old (from date of original purchase) and especially if you do not feel comfortable performing the attached 15 minute inspection yourself. To receive a free inspection, please contact your selling dealer or for a pre-approval for another boatyard to perform the inspection, if you are not near your dealer, please contact Hunter Marine at 800-771-5556, 386-462-3077, by fax to 386-462-2862 or email to customerservice@huntermarine.com.
Thank you,

The Customer Service Department
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